










First Aid
The first aid room is located on first floor Russell West 
in the campus safety office.  It is open from 8:00 a.m. 
until 5:00 p.m. Monday through Friday.  Residence life 
staff members are trained in Basic First Aid and CPR.  The 
director of residence life and campus safety, residence life 
coordinators, and university safety officers are Certified 
First Responders.  First Aid assistance can be obtained anytime by dialing 
20#.  In addition, Trident Regional Medical Center, with emergency room 
facilities, is located immediately across the street from the university. 
Students should notify the Residence Life Coordinator or Director of 
Residence Life should they have a need for first aid.

Freshman Residence Halls 
See Room Assignments 
CSU designates specific halls exclusively for freshmen.

Guests
A “Guest Registration Card” from the residence life office must be 
completed at least 24 hours prior to the guest’s arrival on campus.  
Overnight guests may spend a weekend night (Friday and Saturday) if 
you work out satisfactory sleeping arrangements with your roommate, 
suitemates, or hallmates.  No guests are allowed during exam week.  Under 
no circumstances will a guest be allowed to stay in a room unless one of 
the occupants of that room is present.

Hanging Pictures and Posters
Pictures and posters which do not contain advertisement for alcoholic 
beverages and are not pornographic in nature or offensive to others may be 
hung on the walls of residence hall rooms.  However, due to wall construction, 
nails and screws are not permitted.  The resident assistant can provide 
guidance on the most effective means of hanging pictures and posters.

HIPAA (Health Insurance Portability and Accountability Act of 1996)
All students attending Charleston Southern University are requested to 
complete a voluntary "Authorization of Release of Information" form 
concerning the use and disclosure of personal medical information.  
Guidelines for the release of medical information are outlined in the HIPAA 
Notice of Privacy Practices for Resident Students provided by Charleston 
Southern University.  For questions, please contact the privacy officer at 
843-863-8004.
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Identification Cards
New students are issued Charleston Southern University I.D. Cards upon 
arrival.  These cards must be validated each session and are necessary for 
admission to all official school functions, for cashing checks, for meals, 
for checking books out of the library, for using university equipment, for 
buying books from the bookstore, for voting in campus elections and for 
admission to Student Activities’ concerts.

Insurance, Student Health
Charleston Southern University requires health insurance only for athletes 
and international students.  However, the university advises all other 
students that it will bear no financial responsibility for medical treatments 
required while at the university and strongly recommends that all students 
obtain at least major medical insurance.  While the university currently 
sponsors no specific plan, we are often able to direct students who are 
not covered under parent’s or employer’s group plans to companies who 
provide student health insurance.

International students will be automatically billed semiannually by the 
university business office for the required health insurance purchased by 
the university on their behalf.  This insurance has been carefully selected 
to compare to coverage normally available to U.S. citizens through their 
parent’s or their employer’s group plans.  It provides coverage (with 
normal deductibles) for minor illness, office visits, and major medical 
problems.  Additionally, it provides repatriation to the home country if 
necessary.  Refusal of insurance by international students will normally 
result in denial of admission or continuation if already admitted.  Questions 
on details may be addressed to the Executive Assistant to the Dean of 
Students at 843-863-8008.

Insurance, Personal Property
The university is not responsible for items stolen, lost or damaged from 
students’ residence hall rooms or their vehicles.  Students are encouraged 
to examine their parents’ and/or guardians’ homeowner’s policy to ensure 
their property is properly protected.  All external and internal doors should 
be locked.
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Internet Access/E-mail
Wireless computer Internet access is free to all students. Students residing 
on campus must use a wireless Internet computer connection for their 
personal computer to access the Internet or one of the many general use 
computers located throughout the campus. Those students who wish to 
logon to the wireless network must provide their 
own wireless network adapter. Many computers 
are now configured with Centrino chips or built 
in wireless adapters. The university technical 
staff will attempt to configure these existing 
wireless adapters to the campus network. If 
the configuration is not successful or the 
computer does not have a wireless adapter, 
wireless network adapters are available 
in the campus bookstore for a reduced 
rate. Norton Antivirus Corporate Edition 
is available to all students in the bookstore at a sepa-
rate cost and students may use this for their entire tenure at Charleston 
Southern University (CSU). This antivirus software does not expire or need 
to be renewed while the student is enrolled at CSU. Students who with-
draw, graduate or transfer from CSU must uninstall the antivirus software 
but will keep the network adapter. All students are required to maintain 
an approved up-to-date antivirus program and have all current Windows 
updates installed. Currently, McAfee and Norton are the only two approved 
antivirus programs. 

CSU provides students an e-mail address. Students can access their e-mail 
accounts through the CSU website by selecting “BucMail” under Quick 
Links. Students can access their e-mail accounts by using the following user 
name: first initial + middle initial + full last name, password: student ID#. 
The password can be changed once you have successfully logged in. If you 
are having trouble accessing your e-mail account, please call 843-863-8051.

Intramurals
The university supports a strong intramural program for commuter and 
resident students.  The program includes a variety of team sports such as 
softball, flag football, basketball, and volleyball.  It also includes individual 
games such as billiards, ping-pong, etc.  See Schedule of Events in the 
Brewer Center.
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Items you may want to bring:
•	 Flashlight
•	 Standard twin size sheets and 

bedspread
•	 Pillow
•	 Towels and washcloths
•	 Bath mat
•	 Alarm clock
•	 Fire resistant curtains and rod
•	 Drying rack for clothes
•	 Broom/dust pan
•	 Wastebasket

•	 Iron and portable ironing board
•	 Stereo, VCR and/or TV
•	 Personal computer with modem
•	 Airtight containers for snacks
•	 Low-amp. microwave
•	 Refrigerator  

(no larger than 3.5 cu. ft.)
•	 First Aid Kit
•	 Sewing Kit
•	 Surge Protector

Do not bring:
•	 Pets
•	 Hot plates or any open  

burner device
•	 Guns, metal point darts, knives, or 

any object that could be used as a 
weapon

•	 Electric blankets
•	 Electric heaters
•	 Flammables
•	 Candles or Incense
•	 Extension cord without surge 

protection

Keys
Each resident will be issued a key when checking into 
his/her room.  Keys should not be loaned to anyone 
else. There is a $75 charge for lost room keys.  

Laundry Rooms
Each residence hall is equipped with coin/card-operated laundry facilities.

Mail
A U.S. Post Office is located on campus on the first floor 
of the Strom Thurmond Center.  All resident students are 
required to have a campus post office box.  There is no 
charge for intercampus mail.  Most regular post office 
services are available at regular prices.

Your Mailing Address:		  Address for UPS/FedEx: 
Your Name				    Your Name 
Charleston Southern University	 CSU Box #______ 
CSU Box #______			   9200 University Blvd. 
P. O. Box 118087			   N. Charleston, SC  29406 
Charleston, SC  29423-8087
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Married Student Housing (when available)
Married student apartments are limited and are available on a first-come basis.  
One of the tenants must maintain full-time status during the fall and spring 
semesters during the contract period.  Married students with a child will only 
be granted housing privileges until the child reaches nine months of age.  

Meal Plan
Resident students may choose between a 21-meal per week or 14-meal per 
week plan. The Strom Thurmond Center houses a cafeteria which serves three 
full meals per day (a continental breakfast is served on Saturday). Edwards 
Express, located in the Strom Thurmond Center, serves "grab and go" items, 
snacks, drinks, sandwiches, soups and other hot items, and desserts.

Students requiring special diets should submit a written request to the 
office of disability services accompanied by a doctor’s recommendation 
and specified diet no later than the first week of each session.

Microwaves
Microwaves, not exceeding 15 amperes, can be used in the residence halls.  
No other appliance should be plugged into the same outlet as a microwave.

Parking
All resident students are allowed to bring cars on campus.  Parking decals 
are required for all resident and commuting students. Decals may be 
obtained in the Residence Life Office. Cost is $10.00/year.  The university 
guarantees at least one parking place per resident student.  Student parking 
usually requires walking various distances from parking lots to classrooms 
and residence halls.

Pets
Pets, with the exception of fish, are not allowed in the residence halls.  This 
includes birds, cats, dogs, hamsters, and reptiles.

Quiet Hours
Reasonable quiet should be maintained at all times in the residence halls 
and public lounges.  “Reasonable quiet” means that “noise” in one’s room or 
an area should be maintained at a level which cannot be heard by persons 
in another room or area or at a volume which offends their privacy and 
interferes with their sleep or study.
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Refrigerators
Students may bring their own refrigerator no larger than 3.5 cu. ft.

Residence Life Coordinators (RLCs)
RLCs are full-time CSU staff members who supervise the student resident 
directors and student resident assistants in the performance of their duties 
and are responsible for all aspects of the housing and residence life system.  
The RLCs act on behalf of the director of residence life and campus 
safety in his absence and are the primary facilitators of all residence hall 
programs.  The RLCs are present to assist students with any problems 
which may arise in the residence halls.

Resident Assistants (RAs)
On every floor of every residence hall there is at least one RA.  An RA is a 
student member of the staff of the dean of students. The RAs are selected 
on the basis of their ability and desire to develop the counseling, advising, 
and leadership skills necessary to create an effective learning environment.  
RAs are responsible for assisting students in making a smooth adjustment 
to campus life, enforcing rules and policies, providing answers to questions, 
issuing supplies, handling student problems, facilitating residence hall 
programs, and many other duties which may arise in the residence halls.

Resident Directors (RDs)
Each residence hall is staffed with a student resident director.  The RD 
is responsible for day-to-day supervision of all hall activities, emergency 
maintenance problems, RA supervision, and general supply needs.  RDs report 
to the residence life coordinators assigned to their halls.  The RDs are available 
to assist students with problems which may arise in the residence halls.

Room Assignments
See Freshman Residence Halls 
Room assignments will be made in the spring and on an ongoing 
basis thereafter.  Every effort is made to match roommates based 
on the information provided on the roommate questionnaire. 
At the end of the first two weeks there is an open 
room switch should problems arise.  By this time 
most people have made some new friends, or 
problems between roommates have been 
worked out.  Permission to change rooms 
must be approved by the Residence Life 
Coordinator prior to the move.  
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Before room assignments can be confirmed, all necessary forms, including 
the Personal Data/Roommate Questionnaire and the Immunization Record, 
must be completed and returned to the Office of Enrollment Services.  A 
$200.00 room reservation deposit and $100.00 class deposit must also be 
made.  These deposits are due at the time of room reservation and will be 
applied to the fall and spring semesters.

Based upon student population, students may be assigned 3 to a room, 5 to 
a suite.

Students must make a room reservation and deposit each semester.

Room Consolidation Policy
The Residence Life staff reserves the right to consolidate residents when either 
the need arises or the resident is in a private room and wishes not to pay the 
private room fee.  When room changes leave individuals in a single room, the 
person may pay extra for a private room (if available), find another roommate, 
or sign a Roommate Acceptance Form.  This means that you are willing to 
accept a compatible roommate assigned by the Residence Life office.

Room Design
Residence Hall rooms are arranged in spacious suites that can 
accommodate up to five persons.  Each room is joined by a bathroom and 
has cable TV, wireless Internet access, and a private telephone line with 
voice mail.  Heating and air-conditioning is also provided.

Each room has a tiled floor, a window and two closets.  The room is 
equipped with beds, chairs, desks, double dressers, a modular phone jack, 
cable connection, wireless Internet and venetian blinds.  The windows are 
65.5 inches long and 49.5 inches wide.

Dorm rooms may be painted by the students living in the room under the 
direct supervision of the Residence Life staff. Only paint colors approved 
by the Residence Life office personnel may be used. 
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Smoking
Smoking is not permitted inside any building on campus, 
including residence halls.  Smoking is only permitted in 
designated outside areas.

Student Handbook
The CSU Student Handbook is the official student guide for regulations, 
rules, policies and procedures regarding student life at CSU.  A copy is 
available online at www.charlestonsouthern.edu. Under CSU Quick Links, 
select Student Handbook.

Telephone Service
See Voice Mail 
Each residence hall room is equipped with a modular telephone jack.  
Students are responsible for providing their own telephones. Basic local 
service and voice mail are available at no charge. 

CSU does not provide long distance service. Students can use any long 
distance carrier by dial-up, usually through a toll-free number, for long 
distance. You must contact the carrier of your choice for their rates and 
procedures. Be sure to mention you are calling through a PBX telephone 
system. Students may also use cellular phones or purchase prepaid 
telephone cards in the bookstore.

University Bookstore
The University Bookstore is located in the Strom Thurmond Center.  New 
and used textbooks may be purchased in the bookstore.  Also, a selection of 
CSU shirts, student supplies, compact discs, greeting cards and snacks, are 
available. You may also purchase textbooks and CSU merchandise online at 
www.charlestonsouthern.edu. Under Campus Life, select Bookstore.

Visitation
Coed visitation areas are located in Littlejohn Parlor, the second and third 
floor lounges in Women’s North and South, Russell East, the Quad 2 lounge, 
and the third floor of Russell West.  Coed visitation lounges are open 24 
hours daily.  Coed visitation is not allowed in residence hall rooms.

Voice Mail
See Telephone Service 
Each residence hall room is equipped with a modular telephone jack.  
Students are responsible for providing their own telephones.  Basic local 
service and voice mail are available at no charge.
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